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Introduction:

The Aberdeen Safer Community Trust is a local charity which aims to improve the safety and security of all citizens, workers and visitors of Aberdeen.  A secondary aim is to particularly target the welfare of senior citizens in the area.  Services for this age group are often limited and charitable spending is the lowest of all the categories.  This secondary aim was originally served by the Senior Citizens’ Assistance Network, a call centre to help any local senior citizens with their problems.  This was later followed by a new annual event called Older & Wiser to make a more direct impact on local seniors.

The aim of the Older & Wiser projects is to act preventatively, providing information and awareness to senior citizens in an entertaining way.  By doing this it was felt that people would be more receptive to vital information without feeling they were being told what to do. The first Older & Wiser in October 2004 was about Doorstep Cheats, and the second in October 2005 was about House Hazards, the third in 2006 was about Watchin yer Pennies.  They achieved good success and lessons from the first year (mainly that a more central location would attract larger crowds) were used to build up the success in 2005 and 2006.

The 2007 project focused on “Home maintenance”.  The goal of the project was to reinforce home safety in terms of having a warm enough home, maintaining it in a safe state of repair in keeping with changing physical needs, and maintaining the upkeep of the home so as not to become an easily identified target of bogus callers.   The need and importance of this project was highlighted by several pieces of research as described later.

Getting the message across

To most successfully get these messages across, best practice from the previous events were considered.  The following recommendations
 were all included in the Older & Wiser event:

· Specific warning messages rather than general cautions

· Interaction rather than passivity of participants

· Promotion of confidence and feelings of personal control over their circumstances
· Tailored campaign to meet the needs of recipients through locally focused strategy

· To enable the audience to hear details of an actual event
· To increase confidence by informing participants how fraudsters can be dealt with.

· By using interactive and entertaining sessions, the message will be stronger than simply providing a leaflet.  However, leaflets were also provided to act as re-enforcement.

The structure of the event was therefore: a play to demonstrate many aspects of home dangers and ways to avoid them; followed by a quiz to interact with the audience and reinforce the key points of the play, promoting interaction rather than passivity.  Guest speakers from each organisation involved in the event were then given ten minutes to inform the audience of the services they had on offer.  The organisations involved were:

· SCARF (Save Cash And Reduce Fuel) – works to reduce fuel poverty and provides householders with independent, free and impartial advice on sustainable use of energy that will not only reduce the amount of energy they use or save them money on fuel bills, but give them a warm & dry environment.
· Aberdeen Care & Repair - works towards decent living conditions for all older people. Their service includes working with older people to identify the services that they need in order to live independently in their own homes.
· HomeCheck – works to prevent home accidents by checking your home for visual hazards, alerting you to hazards found and advise on appropriate measures to reduce or eliminate the hazards.
 Background research and conclusions

Adequate Home Heating 

As a person ages they begin to spend more time in their home.  The increased time spent in the home is a result of not having the necessity to leave to attend employment or sometimes not having the ability.  Deteriorating health and the lack of confidence can cause many older people to remain in their homes.  “Households with people aged 65+ spend over 80 per cent of their time at home.  This rises to over 90 per cent for those aged 85+.”
 Clearly when so much time is spent in the home it becomes even more important to ensure the environment is safe.  Unfortunately, many older people, 33% or 1.8 million homes, fail to meet the Decent Homes Standard.  The majority of these homes are in the private sector
.

One of the major concerns in regards to home safety and comfort for older people in the UK is fuel poverty.  “Millions of older people live in misery during the winter months because they can’t afford to heat their homes“
  Pensioners are often on a much more restricted budget than when they were working and have much larger fuel bills because they are spending exponentially more time in their homes.  It is estimated that 1.5 million households with older people living in them don’t have proper insulation or heating
.  A home that is not adequately heated can begin to grow mould causing many respiratory health problems.  Older people do not need this added pressure on their health especially as a result of something completely preventable. 


“Poor housing is putting the lives of hundreds of thousands of older people at risk, every single winter”

Preventing Accidents in the home ( trips and falls)

Home maintenance can go a long way in preventing older people from tripping and falling in their homes.  Falling is a major concern for many older people. “Falls are the leading cause of mortality due to injury in older people aged over 75.”
 Doing minor repairs that may not seem essential in a younger household can make all the difference in avoiding an accident for older people. A repair as minor as a loose step or bunched carpet could potentially save an older persons life. It is important to remember that many accidents in the home can be prevented.

As a person ages it becomes more difficult to do minor repairs and often it is necessary to get someone else to do the repairs for them.  Many people worry about getting someone they don’t know to do their home repairs due to an awareness of bogus callers.  By letting older people know what services are available to them from reputable and reliable organisations such as one ones involved in this years ‘Older and Wiser’ they can feel secure from fraudulent handymen.  The preventative services provided by organisations like Homecheck and Care and Repair in regards to trips and falls can potentially make a huge impact on the British economy at large.  ‘Studies estimate that cost to the NHS of poor housing stands at between £800 million and £2.4 billion.’

Small repairs to the outside of the home can also go along way in protecting the occupants from bogus callers.  Many thieves and criminals view unkempt grounds as a sign that weak or vulnerable people live in that home.  A disorderly exterior can paint a home as an easy target.  Therefore exterior upkeep is not just a frivolous cosmetic desire but, a strong deterrent to crime.   

Age Proofing  

In schools and homes alike there are many modifications done to homes to make them more suitable for young children.  By making a safe environment with no sharp corners and by blocking access to stairs children have an environment where they have the opportunity to learn and grow.  As children grow up the room changes to suit their abilities and requirements however, as an older person ages a room most often remains the same for years even though the needs and abilities of the occupant will most definitely change.  The concept of age proofing for all ages is a new one but, can go a long way in preventing accidents in the home. 

“Just as some environments can maximise the skills and capabilities of children, surroundings can have a tremendous effect, good or bad, on the mobility, self-reliance and mental state of the elderly.”

Lorraine Hiatt an environment psychologist and gerontologist says ‘Often there is no overriding disability but little bits of losses in vision, hearing and mobility.  None is necessarily disabling in itself, but combined; they reduce an older person’s overall ability to function.‘
   She believes that some environments can actually exaggerate an older person’s feelings of disability and dependency may actually speed the ageing process. Many difficulties older people encounter in their home can be attributed to their environment rather than abilities. 

Psychological Effects of Remaining in ones Home

Many people believe completely changing an older person’s living environment is the way to over come difficulties in an older person’s environment however this is not the case. ‘Many people do not understand the attachment older people have to their own home.  Attachment to ones home is a strong and powerful urge.’
  In a recent survey it was found that “[t]he fundamental concern of the older people interviewed was to stay in their own homes where they could exercise choice and control.”
  It is the aim of Older & Wiser to enable people to remain independent as long as possible by ensuring they have access to the organisations that can help them.

Conclusions:

As this research demonstrates, it is important to older people that they remain able to live in their own home for as long as possible.  To enable this to happen safely, adaptations are often required.  In addition to this, maintaining a home in a fit condition becomes increasingly difficult with age, older people therefore require extra help to ensure their environment is not exposing them to unnecessary dangers.  Whether this is from cold temperatures, trip hazards or doorstep callers looking to take advantage, all are extremely harmful to older people and may reduce the length of time someone is able to remain in their own home.  The services included in this event all work towards reducing these hazards and are available for older people to take advantage of.

Funding:

The funding of this year’s Older & Wiser was made by the Trust from its Senior Citizen Safety Fund, the residual fund formed by the closure of the Senior Citizens Assistance Network in 2005.  This is a limited fund but with matched funding from Aberdeen City Council should be able to run for another year with only a limited amount of further fundraising,
A donation of £250 was received from the City Council’s Older People’s Festival Fund as this event was part of the two week festival.

	Older & Wiser Costs and Funding Sources
	Income
	Expenditure

	Venue costs
	 
	2260

	Play development and performance
	
	4406

	Purchase of Safety Items
	 
	1274

	Advertising flyers
	 
	184

	TOTALS
	
	£8125


Gifts in kind made by other organisations:
Able Care (Bags)

Crimestoppers (Mugs and tea bags)

SCARF (Energy saving light bulbs)
Aberdeen Care & Repair (home security items)

Neighbourhood Watch (promotional pens & magnets)

Grampian Police (UV marker pens)

Summary

Aim: To increase awareness of organisations offering services to older people that can improve their health and safety in the home.
Action: To provide an event for senior citizens that will educate them about:-

· Accidents that occur in the home
· The importance of keeping warm enough

· The importance of home adjustments as we age

· Reducing the likelihood of being a bogus caller target

· Services available in Aberdeen
Cost:  
Total cost of event £8125
The event

The Programme:

This year’s play was written by Live Wire Theatre specifically for the event.  It involved a small group at home creating a quiz based on safety.  Many aspects of home safety and energy efficiency were discussed throughout the play both as situations occurring in the home and for the quiz.  Mention of the key services being promoted by the event was also included.  

Following the play the actors then quizzed the audience on what they had seen, reinforcing safety messages and encouraging participation.
Three talks then followed, by each partner organisation.

Gill Carnegie of SCARF spoke about the services they offered and emphasised the different grants available to senior citizens to help keep the home warm.

Jim Christie and Kenny Gair from HomeCheck spoke about the service they could offer to do a home safety check, installation of fire alarms and installation of handrails and other home adaptations.
Valerie Bennett of Aberdeen Care & Repair spoke about their handyman service and their ability to find competent and honest workmen for any job around the house.
After the show the audience were then invited to the café for free tea, coffee and biscuits.  Here a sample were asked to fill in evaluation forms.  

The goodie bag
When leaving participants were given their goodie bags which included: 

A credit card size magnifying glass (with the Trusts branding) – to use to read the phone book and check a caller’s credentials.

A personal attack alarm

Neighbourhood Watch promotional items (pen and fridge magnet) and advertising leaflets
Leaflets from each organisation promoting their service.
Results

Number of Participants

Number attended: 317
Evaluation Questionnaire 

The Questionnaire and full results but can be summarized as follows:

100% of respondees said the event was excellent or good

Common comments included: 

Very enjoyable
Learnt a lot
Hadn’t known so much was available to older people
Not too long, just right
Funny play

Partner Feedback

Valarie Bennett, Aberdeen Care & Repair: “Thank you for inviting us to take part in the event.  The play was an excellent means of demonstrating what our service does in a practical setting and enabled us to reiterate this in the presentation and also when people attended our stand.  There were approximately 20 referrals for our handyman service and another 5 for our small repairs service.  Not only does this mean the clients get the work done by a reliable member of our staff, but it gives us the opportunity to discuss how we can assist them in other ways that may not have been obvious initially.”

Jill Carnegie, Save Cash and Reduce Fuel (SCARF): “I enjoyed the Older & Wiser event especially the play, everyone loved it and the actors were great!!!   The presentations went well, all were very interested in what we had to say.  We were also lucky to be in a position to give goodies, I recorded each day how many people received CFL's & Powerdowns. 

· Monday          -    80 people attended the Scarf stand  -  4 required information on insulating the home and were referred for the appropriate grant or offer.

· Tuesday         -    75 people attended the Scarf stand  -  8 required information on insulating the home and were referred for the appropriate grant or offer.

· Wednesday    -    83 people attended the Scarf stand  -  1 required information on insulating the home and were referred for the appropriate grant or offer.

Homecheck Service: Comments still to come.
Media Coverage

The following coverage of the event was achieved in the media:

Lemon Tree Brochure – Oct-Nov 07 – Event details

Seniors and the City – Older People’s Festival – Event details included in the brochure

Northsound 2 – Sept 20th 2007 – Live radio interview detailing the event and reasons behind it.
Evening Express – Sept 22nd 2007 – “Theatre to give tips on safety”
Workwithus – website including the event details.
Analysis:

This year was not as well attended as the previous year but still retained a high participant satisfaction.  It is hard to know the cause of this, it could be that not enough advertising was done this time around, it could also be because there was no play last year people assumed this year would be the same.  Most likely however it was because the event was earlier in the day and would therefore have interfered with lunchtime.  Next years event will therefore return to the later time.  As mentioned before, this year we returned to the original format of using a play to educate and entertain the audience.  It was felt important to ensure a lasting impact on the audience.

Overall these results are still extremely encouraging.  To have all of participants asked say that the event was good or excellent means that we succeeded in entertaining as well as getting important messages across.  The extent to which this message was taken in however cannot be directly or easily assessed by questionnaires straight after the event.  The range of responses used to describe the event was also extremely positive.

Feedback from other organisations involved was also very good and has strengthened partnerships working in this area by raising awareness on the activities of other groups.

The media coverage is quite a good achievement for a small organisation such as the Aberdeen Safer Community Trust.  A variety of media was used including the Aberdeen papers, brochures and the internet.  Further promotion was achieved through posters, leaflets, letters and information on the Trust’s website.

Conclusions
This year was successful.  Not only were important safety messages passed on but there is now better awareness of the groups existing in Aberdeen that can help older people reduce these risks.  Once again we had very positive feedback about the whole day most especially the quality of the play.  Again, most participants were extremely grateful to receive the safety items for free and having these items as well as tea and coffee, and the performance show as freebies was a big draw to convince people to attend.  There’s nothing pensioners like better than getting things for free!

This year the biggest problem was a lower attendance.  As discussed previously this is most likely because the event ran over lunchtime and therefore put some people off.  This is easily remedied for future events.
The Future Vision

The continued success of this event re-enforces the need for it to carry on and ensures that the Older & Wiser campaign will continue.  Ideally, the programme would be continuous to allow all older people in Aberdeen to be reached.  For this to happen however, a dedicated centre would be required which could expand further on the safety messages and the sections of society reached.  The ultimate goal of the Aberdeen Safer Community Trust is to establish such a Safety Centre.
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